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Learn more

This guide and other resources for SMART OPS PC modules are available in the Support section of the 
SMART website (smarttech.com/support). Scan this QR code to view these resources on your mobile 
device.

Licenses

The terms HDMI, HDMI High-Definition Multimedia Interface, HDMI trade dress and the HDMI Logos are trademarks or 
registered trademarks of HDMI Licensing Administrator, Inc.

The Bluetooth word mark is owned by the Bluetooth SIG, Inc. and any use of such marks by SMART Technologies ULC is under license.

Trademark notice
SMART Board, SMART Notebook, SMART TeamWorks, SMART Meeting Pro, smarttech, the SMART logo and all SMART taglines are trademarks or registered trademarks of 
SMART Technologies ULC in the U.S. and/or other countries. Microsoft and Windows are either registered trademarks or trademarks of Microsoft Corporation in the United 
States and/or other countries. Intel and Core are trademarks of Intel Corporation in the U.S. and/or other countries. All other third-party product and company names may be 
trademarks of their respective owners.

Copyright notice
© 2021–2026 SMART Technologies ULC. All rights reserved. No part of this publication may be reproduced, transmitted, transcribed, stored in a retrieval system or translated 
into any language in any form by any means without the prior written consent of SMART Technologies ULC. Information in this manual is subject to change without notice and 
does not represent a commitment on the part of SMART.
This product and/or use thereof is covered by one or more of the following U.S. patents:
www.smarttech.com/patents
January 27, 2026

https://www.smarttech.com/support
https://www.smarttech.com/patents
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Chapter 1 Welcome

SMART Open Pluggable Specification (OPS) PC 
modules provide a hassle-free Windows 11 Pro 
solution based on Intel Core™ processors and are 
designed specifically to work with SMART Board® 
interactive displays. All OPS PC modules are 
Windows Hardware Quality Labs (WHQL) certified 
and fully licensed with Windows 11 Pro out of the box. 
Install the OPS PC module in a SMART Board 
interactive display’s OPS slot to provide a complete 
4K UHD Windows 11 installation at your fingertips, 
without the need for an external device or additional 
cables.

Install familiar Windows software applications, such 
as SMART Notebook® collaborative learning 
software, SMART TeamWorks™ visual collaboration software, and SMART Meeting Pro® software, and 
access the internet directly through your existing interactive display’s network connection. Upgrades and 
service for the OPS PC module are easy to perform without removing the interactive display from its 
mounting.

Note 

OPS PC modules are available with customizable memory (RAM)  and storage (SSD) on extended 
lead times with minimum order quantity. Please contact your local sales representative for details. 
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Features
Key features of SMART OPS PC modules include:

Windows Autopilot 
enabled

Easily set up new devices, save time, and deliver a standardized user experience. 
For added convenience, use the PKID printed on the packaging label.

SeeOverview of Windows Autopilot

Integrated Wi-Fi 
hotspot

Easily and securely connect up to eight devices with the OPS PC module’s mobile 
hotspot. Share direct access to a Wi-Fi, Ethernet, or cellular data connection using 
the Windows local hotspot.

SeeUse your Windows PC as a mobile hotspot

Simplified 
peripheral 
connections

Access UVC devices connected to the interactive display, such as webcams and 
keyboards, directly through the OPS PC module.

SeeUSB Video Class (UVC) camera implementation guide

https://learn.microsoft.com/autopilot/windows-autopilot
https://support.microsoft.com/windows/use-your-windows-pc-as-a-mobile-hotspot-c89b0fad-72d5-41e8-f7ea-406ad9036b85
https://learn.microsoft.com/windows-hardware/drivers/stream/uvc-camera-implementation-guide
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Chapter 2 Installing and using the 
SMART OPS PC module

Viewing the OPS PC module input 7
Connecting USB drives, peripherals, and other devices 7
Connecting external displays 8
Connecting the OPS PC module to a second SMART Board interactive display 9

You or your organization’s installers can install the SMART OPS PC module in a supported SMART Board 
interactive display’s accessory slot following the OPS PC module’s installation instructions.

SeeSMART OPS PC modules (PCM13 series) illustrated installation instructions 
(docs.smarttech.com/kb/171990)

Tip 

The Support section of the SMART website lists the displays compatible with the SMART OPS PC 
module.

Seesupport.smarttech.com/docs/opscompatibility

You can then view the OPS PC module’s input on the display.

Warning 

Do not install or remove the OPS PC module while the display is turned on. Ensure the power switch on 
the back of the display beside the AC power inlet is in the OFF (O) position. After you have turned the 
display’s power switch off or unplugged it, wait at least 30 seconds before installing or removing the 
module to allow its internal power supplies to discharge completely.

https://docs.smarttech.com/en/kb/171990
https://support.smarttech.com/docs/opscompatibility
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Tip 

You can install the SMART software that is included with the display on the OPS PC module. For more 
information about installing software, see the software’s installation documentation.

Viewing the OPS PC module input
Seesupport.smarttech.com/docs/opspcinput

Connecting USB drives, peripherals, and 
other devices
You can use USB drives, peripherals, and other devices with the OPS PC module by connecting those 
devices to the OPS PC module’s USB 2.0 Type-A, USB 3.2 Gen 1 Type-A, and USB Type-C receptacles.

Alternatively, you can connect USB devices to the USB receptacles on the display. For information about 
the type and location of USB receptacles on the display, see the display’s documentation.

https://support.smarttech.com/docs/opspcinput
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Connecting external displays
You can connect an external display to the HDMI out connector on the OPS PC module (rather than the 
HDMI out connector on the display). This allows you to duplicate or extend the OPS PC module’s desktop 
to the external display.

Alternatively, you can connect an external display to one of the OPS PC module’s USB Type-C 
receptacles.
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Connecting the OPS PC module to a second SMART 
Board interactive display
You can connect an OPS PC module installed in one SMART Board interactive display to a second 
interactive display by connecting an HDMI cable from the module’s HDMI out connector to one of the 
second display’s HDMI in connectors. Also connect a USB cable from one of the module’s USB Type-A 
receptacles to the appropriate USB Type-B receptacle on the second display.
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Alternatively, if the second interactive display has a USB Type-C input, you can connect a USB cable 
from one of the module’s USB Type-C receptacles to one of the second display’s USB Type-C 
receptacles.

Note 

To view the OPC PC module’s input on the second interactive display, switch to the input you 
connected the module to on that interactive display (for example, HDMI 1 or USB Type-C 1).
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Chapter 3 Troubleshooting

Troubleshooting the SMART OPS PC module 11
Contacting your reseller for additional support 11

Troubleshooting the SMART OPS PC module
The Support section of the SMART website includes information about resolving a variety of common 
problems with the SMART OPS PC module.

Seesupport.smarttech.com/docs/opspctroubleshooting

Contacting your reseller for additional support
If an issue you’re experiencing with the SMART OPS PC module persists or isn’t covered in the support 
section of the SMART website, contact your authorized SMART reseller (smarttech.com/where) for 
support.

Your reseller might ask you for the serial number of the OPS PC module.

 l The serial number for the PCM13 series is located on the top side of the module (the side with the 
vent holes).

https://support.smarttech.com/docs/opspctroubleshooting
http://www.smarttech.com/where
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 l The serial number is found on the label, after SN.

Note 

You will need to remove the OPS PC module from the display to find the serial number on the 
label.

SeeSMART OPS PC modules (PCM13 series) illustrated installation instructions 
(docs.smarttech.com/kb/171990)

https://docs.smarttech.com/en/kb/171990
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Appendix A Connectors

The following diagram and table present the connectors on the PCM13 series of SMART OPS PC 
modules:

No. Connector Connects to Notes

1  Stereo 3.5 mm Headphones or headsets N/A

2  HDMI out External display SeeConnecting external displays 
on page 8

3  USB Type-C (×2) Supported USB drives, 
peripherals, and other 
devices

SeeConnecting USB drives, 
peripherals, and other devices on 
page 7

4  USB 3.2 Gen 1 Type-A 
(×2)

Supported USB drives, 
peripherals, and other 
devices

SeeConnecting USB drives, 
peripherals, and other devices on 
page 7

5  RJ45 N/A The OPS PC module uses the 
SMART Board interactive display’s 
network connection (if available), 
so you typically don’t need to 
connect the OPS PC module 
directly to a network.

6  USB 2.0 Type-A (×2) Supported USB drives, 
peripherals, and other 
devices

SeeConnecting USB drives, 
peripherals, and other devices on 
page 7
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Certification and compliance

Federal Communication Commission 
interference statement

FCC
Suppliers Declaration of Conformity
Unique Identifier: PCM13-1, PCM13-3

Responsible Party – U.S. Contact Information
SMART Technologies (Seattle) Inc.       
11100 NE 8th St., Suite 210
Bellvue, WA 98004
compliance@smarttech.com

This device complies with Part 15 of the FCC Rules. Operation is 
subject to the following two conditions:

 1. This device may not cause harmful interference, and
 2. This device must accept any interference received, 

including interference that may cause undesired 
operation.

Note 
This equipment has been tested and found to comply with 
the limits for a Class A digital device, pursuant to part 15 of 
the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference when 
the equipment is operated in a commercial environment. 
This equipment generates, uses, and can radiate radio 
frequency energy and, if not installed and used in 
accordance with the instruction manual, may cause 
harmful interference to radio communications. Operation 
of this equipment in a residential area is likely to cause 
harmful interference, in which case users will be required to 
correct the interference at their own expense.

Caution 

 l Any changes or modifications not expressly approved 
by the party responsible for compliance could void 
the user’s authority to operate this equipment.

 l IEEE 802.11b or 802.11g operation of this product in the 
USA is firmware limited to channels 1 through 11.
(i) the device for operation in the band 5150-5250 
MHz is only for indoor use to reduce the potential for 
harmful interference to co-channel mobile satellite 
systems;
(ii) the maximum antenna gain permitted for devices 
in the bands 5250-5350 MHz and 5470-5725 MHz 
shall comply with the e.i.r.p. limit; and
(iii) the maximum antenna gain permitted for devices 
in the band 5725-5825 MHz shall comply with the 
e.i.r.p. limits specified for point-to-point and non 
point-to-point operation as appropriate.
(iv) Users should also be advised that high-power 
radars are allocated as primary users (i.e. priority 
users) of the bands 5250-5350 MHz and 5650-5850 
MHz and that these radars could cause interference 
and/or damage to LE-LAN devices.

 l Operation in the 5925-7125 MHz band shall be limited 
to indoor use only.

 l Operation on oil platforms, automobiles, trains, 
maritime vessels and aircraft shall be prohibited 
except for on large aircraft flying above 3,048 m 
(10,000 ft).

 l Devices shall not be used for control of or 
communications with unmanned aircraft systems.

Radiation exposure statement
This equipment complies with FCC radiation exposure limits set 
forth for an uncontrolled environment. This equipment should 
be installed and operated with minimum distance of 20 cm 
between the antenna of this device and all nearby persons. 
This transmitter must not be co-located or operated in 
conjunction with any other antenna or transmitter

EU and UK Declaration of Conformity
Hereby, SMART Technologies ULC declares that the radio 
equipment type OPS PCM13-1 and PCM13-3 are in compliance 
with Directive 2014/53/EU and UK Radio Equipment 
Regulations 2017. The full text of the EU and UK declaration of 
conformity is available at the following internet address: 
www.smarttech.com/compliance

mailto:compliance@smarttech.com
https://www.smarttech.com/compliance
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Warning 
Operation of this equipment in a residential environment 
could cause radio interference.

The frequency band and the maximum transmitted power in 
the EU are listed below:

Transmitting Band (MHz) Maximum Transmit Power 
(conducted dBm)

2400–2483.5 19.6

5150–5350 22.76

5470–5725 22.88

5475–5875 13.67

5925–6425 21.78

Restrictions: 5150 MHz – 5350 MHz and 5925 MHz – 6425 
MHz are for indoor use only.

Innovation, Science and Economic 
Development Canada statement
This device complies with RSS-247 and RSS-248 of the 
Innovation, Science and Economic Development Canada 
Rules. Operation is subject to the following two conditions:

 1. This device may not cause harmful interference, and
 2. This device must accept any interference received, 

including interference that may cause undesired 
operation.

Caution 
(i) the device for operation in the band 5150-5250 MHz is 
only for indoor use to reduce the potential for harmful 
interference to co-channel mobile satellite systems;
(ii) the maximum antenna gain permitted for devices in the 
bands 5250-5350 MHz and 5470-5725 MHz shall comply 
with the e.i.r.p. limit; and
(iii) the maximum antenna gain permitted for devices in the 
band 5725-5825 MHz shall comply with the e.i.r.p. limits 
specified for point-to-point and non point-to-point 
operation as appropriate.

(iv) Users should also be advised that high-power radars 
are allocated as primary users (i.e., priority users) of the 
bands 5250-5350 MHz and 5650-5850 MHz and that these 
radars could cause interference and/or damage to LE-LAN 
devices.

 l Operation in the 5925-7125 MHz band shall be limited 
to indoor use only.

 l Operation on oil platforms, automobiles, trains, 
maritime vessels and aircraft shall be prohibited 
except for on large aircraft flying above 3,048 m 
(10,000 ft).

 l Devices shall not be used for control of or 
communications with unmanned aircraft systems.

Radiation exposure statement
This equipment complies with ISED radiation exposure limits 
set forth for an uncontrolled environment. This equipment 
should be installed and operated with minimum distance of 20 
cm between the antenna of this device and all nearby persons. 
This transmitter must not be co-located or operated in 
conjunction with any other antenna or transmitter.

Innovation, Science et Développement 
économique Déclaration du Canada
Cet appareil est conforme à la norme ISED CNR-247 et CNR-
248 pour les appareils radio agréés.Son fonctionnement est 
soumis aux deux conditions suivantes:

 1. Le dispositif ne doit pas produire de brouillage 
préjudiciable, et

 2. Ce dispositif doit accepter tout brouillage reçu, y compris 
un brouillage susceptible de provoquer un 
fonctionnement indésirable

Avertissement 
(i) les dispositifs fonctionnant dans la bande 5 150-5 250 
MHz sont réservés uniquement pour une utilisation à 
l’intérieur afin de réduire les risques de brouillage 
préjudiciable aux systèmes de satellites mobiles utilisant les 
mêmes canaux;
(ii) le gain maximal d’antenne permis pour les dispositifs 
utilisant les bandes 5 250-5 350 MHz et 5 470-5 725 MHz 
doit se conformer à la limite de p.i.r.e.;
(iii) le gain maximal d’antenne permis (pour les dispositifs 
utilisant la bande 5 725-5 825 MHz) doit se conformer à la 
limite de p.i.r.e. spécifiée pour l’exploitation point à point et 
non point à point, selon le cas.
(iv) De plus, les utilisateurs devraient aussi être avisés que 
les utilisateurs de radars de haute puissance sont désignés 
utilisateurs principaux (c.-à-d., qu’ils ont la priorité) pour les 
bandes 5 250-5 350 MHz et 5 650-5 850 MHz et que ces 
radars pourraient causer du brouillage et/ou des 
dommages aux dispositifs LAN-EL.
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 l Les opérations dans la bande 5 925-7 125 MHz 
doivent être limitées à une utilisation en intérieur.

 l L’utilisation sur les plates-formes énergétiques, les 
autos, les train, les vaisseaux navigateurs et les avions 
sera interdite, sauf sur les gros appareils volant au-
dessus de 3 048 m (10 000 pieds).

 l Ces appareils ne doivent pas être utilisés pour 
contrôler des systèmes de navigation sans pilote ou 
pour communiquer avec eux.

Déclaration d’exposition aux radiations
Cet équipement est conforme aux limites d’exposition aux 
rayonnements ISED établies pour un environnement non 
contrôlé.Cet équipement doit être installé et utilisé avec un 
minimum de 20 cm de distance entre la source de 
rayonnement et votre corps.Cet émetteur ne doit pas être co- 
implantés ou exploités conjointement avec une autre antenne 
ou émetteur.

Hardware environmental compliance
SMART Technologies supports global efforts to ensure that 
electronic equipment is manufactured, sold, and disposed of in 
a safe and environmentally friendly manner.

Waste Electrical and Electronic Equipment (WEEE)
Electrical and electronic equipment and batteries 
contain substances that can be harmful to the 
environment and to human health. The crossed-out 
wheeled bin symbol indicates that products should be 
disposed of in the appropriate recycling stream and not as 
regular waste. 
Batteries
The OPS PC module contains a CR2032 coin 
cell battery. Recycle or dispose of batteries 
properly. 
Perchlorate material
Battery contains perchlorate material. Special handling may 
apply. See dtsc.ca.gov/hazardouswaste/perchlorate.

https://dtsc.ca.gov/hazardouswaste/perchlorate
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SMART Technologies
smarttech.com/support

smarttech.com/contactsupport

https://www.smarttech.com/support
https://www.smarttech.com/contactsupport
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